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Objective

- To drive optimum business outcomes via business processes and technology while continuing to challenge myself and

others to learn and improve education.

B.S|12/12/2014 | UNIVERSITY OF NORTH FLORIDA

- Major: Information Systems

- Minor: Business Administration

- Related coursework: 1st place in School of Computing Symposium

Skills & Abilities

DEVELOPMENT

- PHP - .NET - JAVA - HTML 5/CSS 3

- Object Oriented - Laravel (PHP framework) - JQUERY/AJAX - Google Charts

- Login Portal - MVC Architecture - UML and Design - Hashing/Security Practices

- Agile Development | - Waterfall - SCRUM - Use Cases

- Javascript - Blade Templating - Coupling and - Best Security Practices
Cohesion

DATABASE

- MYSQL/SQL Server - Entity-relationship - Crow’s Foot Notation - Data Integrity/Design

- Stored Procedures - DB Triggers - Data Manipulation - Data Analysis

- Data Modeling - ER Diagrams - Data Normalization - Migration and Seeding

BUDGET MANAGEMENT

- Sales/Costs Forecasts - Flux/Comparisons - Deviation Analysis - Smoothing with Trend

- MS Office Expert

- Process Capability

- Scheduling

- Labor/Costs tracking

- Vendor Relations

- Process Management

- ROI Decisions

- Company Turnover

INFORMATION TECHNOLOGY

- VoIP Phone System - Troubleshooting - Network Design - Disaster Recovery
- PoS system design - Firewall/Security - Port Forwarding - DVR/NVR Surveillance
- Remote Assistance - Data Backup Design - Mobile Devices (BYOD) | - Phone Repair




Experience
IS/IT MANAGER | JASZ GROUP | 2012 - CURRENT

- Extreme Loyalty - 1st job and have been advancing since 16 (Cook/Cashier -> Hospitality Coordinator -> Assistant
Manager -> Information Systems Manager)

- Made all financial decisions regarding technology (Software and Hardware Purchases)
- Personally upgraded all store POS systems from XP to 7 and provided on-call support
- Developed backup systems to ensure business operation flow and sales.

PROGRAMMING

- Design->Develop->Implement an ERP system for internal use via web applications using PHP, MYSQL, Laravel
framework (MVC, OOP, Migrations), HTML5/CSS3 for responsive, jQuery, Ajax, Google charts and etc.

- Design->Develop->Implement databases utilizing MySQL and developing custom hashing algorithms

- Sole developer of application using a combination of the iterative and agile development methodologies

- Implemented a message board used by hundreds of internal employees with over 13,000 posts

INFORMATION TECHNOLOGY SUPPORT

- Responsible for all IT, troubleshooting and expansion plans for over eight stores

- Maintain PCI compliance utilizing Fortinet firewalls (strict port maintenance and website /traffic filters)

- Configured DVR and NVR security camera systems for remote viewing using DNS, port forwarding and the internet
- Recovered over $5,000 worth of data in credit cards within first month that was previously deemed unrecoverable.
Business

- Developed sales and cost forecasting algorithms (used for ordering and schedule creation)

- Tracked store and employee performance

- Analyzed data (flux, variations, standard error and much more)

- Frequently interacted with partner vendors and was point of contact for anything IT related

- Very efficient communication skills with the ability to clearly explain complex processes

- Experience with Six Sigma and ROI calculations

- Was instrumental in aligning IT assets and projects to the strategic vision of the company

ASSISTANT MANAGER | JASZ GROUP | 2008 - 2012

- Trained and managed employees with a focus on company values and expectations

- Managed and held accountable for weekly payroll, food costs, sales, team scheduling and more

- Passed out of state franchise certification test with highest score in the company

- Established an employee of the month fund to drive employee work performance and excitement

Side Projects/Work

UNIVERSITY OF NORTH FLORIDA SYMPOSIUM

- For our symposium project I lead a group of four developers where we produced an intake system for Trinity Rescue
Mission (A homeless shelter in downtown Jacksonville) with reporting.

- Developed experience in meeting an unknown client, hearing out the problems and then developing solutions around
the issues. Provided in depth documentation with use cases and database structures

- Successfully integrated a fingerprint reader into our web application which eliminated the issue of fake names
- Provided the ability to track the number of intakes daily, find trends/seasons and reports for tax purposes
- Utilized RESTful architecture for an eloquent client-server integration with jQuery, AJAX and web services

- Won first place in the symposium competing with projects utilizing Google glass and other cutting-edge technologies
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